Village Hall WiFi Broadband
User Guide

Connection

SSID : vhall24 Wireless Key : UffGuestl5 (Recommended)

SSID : vhall50 Wireless Key : UffGuestl5 (Note Capital U and G)

Availability
Currently 24/7.

Security

Provided by TalkTalk Worksafe. This offers protection against malicious sites and viruses.

However it is recommended that you have Virus protection and a Firewall on your own
device. Additional restrictions have been placed on the access to various categories of
website. If this causes you any problems please report to the email address below.

Performance
This is dependent on various factors but should be between 8 and 25 Mbps download (1 to 3

Megabytes per second). Upload should be between 3 to 4 Mbps.
If performance is significantly less than this please ring Stamford 754802.

Email
This should work for both sending and receiving if using webmail.

If using an email client receiving should work but sending may or not work depending on the email
service provider.

VOIP
SKYPE and BT Smart Talk both work.

Problems and Feedback
Please report these by email to uvh1509@yahoo.co.uk or if urgent ring Stamford 754802.
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