SUPPORT DURING FLOODING
If there is an immediate danger to life, please call the emergency services on 999.
 
Depending on the cause of the flood, you will need to contact different organisations:
Surface water on the road, flooding arising from a blocked drain on the highway or flooding from a small watercourse or ground water: report the flooding to Lincolnshire County Council here or call 01522 782082
Flooding from a river, reservoir or other environmental concern: call the Environment Agency Incident Hotline on 0800 807 060
Flooding from a burst water main or sewer: Lincolnshire is covered by Anglian Water on 03457 145 145 and Severn Trent on 03457 500 500
Power cuts during the flood: Call 105 (calls are free), it will connect you to your local operator so you can report the power cut and they can start working to resolve it.
Need emergency housing: Your local council will help. Initially, you may be housed in an emergency shelter. But if you cannot return home for a long period, your council can help you find something more suitable. 
If you’re worried about flooding locally, you can also call Floodline for advice on 0345 988 1188
Please monitor the Environment Agency pages to keep up to date with flood alerts and flood warnings. I also recommend you follow Rutland and Stamford Sound for regular updates on what roads are shut or treacherous to cross.
 

 

